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Welcome!



GOALS
 Gain insight into how and when to ask families for 

input

 Learn strategies for identifying themes and 
minimizing bias when analyzing feedback

 Explore ways to prioritize and act on the feedback we 
receive 

 Discover the importance of creating a feedback loop 
by following up with families after receiving feedback 
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Researcher and Design Strategist
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Director of Innovation
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Meet Your Presenters



What is one thing you’re hoping 
to learn from today’s webinar?

Poll



Topic #1
Gathering 
Feedback



How do you 
decide when it’s 
worth the effort 

to ask families for 
feedback? 

G
athering Feedback



What are some 
strategies to 

gather feedback 
from families?
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Topic #2 
Analyzing 
Feedback



What are some 
ways to make 
sense of the 

feedback you’ve 
gathered?

Analyzing Feedback



How do you 
minimize bias 

when analyzing 
feedback from 

families? 
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Topic #3 
Acting on 
Feedback



How do you 
decide which 
themes from 
your analysis 
to prioritize?

Acting on Feedback



What does this 
look like when 
you’re working 

with limited 
resources? 
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Topic #4 
Following 

Up



Why is it 
important to 

follow up with 
families at the end 
of this process?  
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What are strategies 
for ensuring families 

feel heard and 
are excited to share 

feedback in 
the future?
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Understand the WHY

Transparency is key

Be aware of bias
Create a positive 

feedback loop!

Key 
Takeaways



Take Away!
The  link to download this Family 
Feedback Survey Strategies & 
Best Practices Tip Shee t is in 

chat! Plus, keep an eye  on your 
email inbox.



www.Ready4K.com/covid



Interested in learning more 
about ParentPowered’s 
evidence-based family 
engagement program for 
birth through grade 8?

Let’s Talk!

bit.ly/3JLfQM3
info@parentpowered.com
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